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Proposed themes for CSOs (but not limited) to consider in 
developing a Success story: 
 

1. Supporting migrants and refuges: Ongoing services they receive in normal conditions include 
health, nutrition, information hubs, hygiene promotion, protection, reception for new 
arrivals, and food distribution. Due to relief work being suspended there may be CSOs working 
to support the process in much more difficult conditions.  

2. Using of technology to support elderly and disabled people in coping with the confinement 
and social distancing.  

3. Conducting online courses on enabling environment for civil society (human rights, emergency 
preparedness and intervention etc). 

4. Generating volunteers to support the health system practicing medicine and treating patients, 
to disinfect buildings and take care of logistics. 

5. Putting in place measures that reduce the impact of the pandemic on groups rendered, 
especially vulnerable by inequality, discrimination, disability and the absence of social security 
measures. 

6. Producing manuals, toolkits and guidelines with refence to working in Coronavirus/Covid-19 
situation. 

7. Providing support to children, young people, families and communities in need experiencing 
a range of hardships.   

8. Providing sustainable support with food and other living essentials to the poor and needy.  
9. Building capacity to prepare health workers and communities to fight this and 

future epidemics. 
10. Providing personal protective equipment and essential medical items to health workers 

responding to Coronavirus/Covid-19. 
11. Providing support with messages of hope, resilience and solidarity in dealing with the 

potential negative outcomes for social cohesion, trust and civic struggles.  
 
 

https://www.aljazeera.com/indepth/opinion/coronavirus-pandemic-empower-demand-change-200318065943787.html?fbclid=IwAR1FNC0yh_i3RN4LGquVdN__Zv-Fjei0W6psCynPJNlrvaxGgD0_msZbhGU

