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Targeting most vulnerable during crisis

 people who use drugs and alcohol

* youth (at risk)

* chronic patients

* people with mental health challenges
* OST patients

* RE community
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Targeting most vulnerable during crisis

* (Clear instructions, recommendations,
guides, protocols etc.

* Free sessions with psychologists and
other professionals

* Supporting patients in  accessing
therapy, treatments and info

e Distribution of OST during lockdown and
cooperation with Clinic for psychiatry

* Patients rights counseling center
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Targeting crisis respondents

Prevent burnout syndrome among social
and healthcare service providers,
promote mental health and create
effective COVID 19 crisis response.

* Trainings for stress managements and
prevention of burnout syndrome

* Trainings on patients rights

* Mental health support
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Targeting challenges

* Advocacy for patients rights

* Cooperation with media

* Fighting stigma and discrimination
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Crisis should be managed with dignity, respect and empathy!

Thank you!
Sanja SISOVIC
Program director, CAZAS
Board member, DPNSEE

sanja.sisovic@cazas.org

WWW.Cazas.org

www.dpnsee.org
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